
Sale

Invoice : CA239IN20639
CA-San Jose Oakridge Mall
925A Blossom Hill Road #H1A

Tendered On: 17-Feb-2023 06:48 PM
San Jose CA United States 95123

Sales Person: Savannah S
(408)800-4301

Tendered By: Savannah S

Tendered At: CA-San Jose Oakridge Mall
Bill To: BONNIE POLSON

1591 CARPENTIER ST
SAN LEANDRO  CA  United States  94577-4470

Total DiscDisc %List PriceProduct SKU QtyTracking #Product Name Your Total
DECESA003128 Samsung SMS918 Galaxy

S23 Ultra 5G 256GB -
Lavender

357644127705956 1 $1,199.99 0.00 $0.00 $1,199.99

VECONS000327 Device Payment Plan 1 $0.00 0.00 $0.00 $0.00

VECORB000228 Device Payment
Smartphone Upgrade

5593075606 1 $0.00 0.00 $0.00 $0.00

OTFENS000031 Set Up and Go Service
Smartphone

1 $29.99 0.00 $0.00 $29.99

VEVFNS000003 Verizon Financed Amount 5593075606 -1 $1,199.99 0.00 $0.00 ($1,199.99)

OTVPRB000006 Verizon Mobile Protect Multi-
Device

5593075606 1 $0.00 0.00 $0.00 $0.00

CAPROT006274 Otterbox Defender Pro
Samsung SMS918 Galaxy
S23 Ultra - Black

1 $64.99 23.08 $15.00 $49.99

CAPRPG005135 Simple Universal Liquid
Glass w/ $200 Warranty

1 $64.99 0.00 $0.00 $64.99

CAPOPG000553 Mophie 20W Universal USB-
C PD Wall Charger Adapter -
White

1 $34.99 0.00 $0.00 $34.99

Subtotal: $179.96Payment:

Visa $291.52
Approval #:04543C

************2944
POLSON/BONNIE
Entry Type: Chip
I agree to pay the above total according to the card holders agreement.

(Signature Captured)

Change: $0.00

EB3 Bundle: ($15.00)
$112.50
$14.06

CA Phone Tax 9.375%:
CA Sales Tax 9.375%:

Financed: $1,199.99

Total: $291.52
Today You Saved $30.00

Contract Details:
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Contract Details:

Tracking # Contract #

1518760358
357644127705956
5593075606

327378446
327378446
327378446
327378446

Comments:
Discount:  SM Approved

Simple Universal Liquid Glass w/ $200 Warranty: Sales of screen protectors are non-refundable. In the event the product is defective, a
replacement will be provided up to 30 days from purchase.

Set Up and Go Service Smartphone: Set Up and Go service is Non-Refundable.

Refund and Exchange Policy
Device and accessory purchases are limited to 30 day return period. For full details, including applicable restocking fees, visit https://
victra.com/return-policy-2/ for details.

Eargo Return Policy

If you are not satisfied with your Eargo® OTC hearing aid device or any unopened Eargo accessory (the “Device”), you have the option
of returning the Device within forty-five (45) days after delivery. As long as the Device is in its original condition including all parts and
accessories and has not been damaged or modified (including repaired without our prior written consent) in any way, we will credit back
the purchase price to the account used at the time of purchase, less any expedited shipping if any. If we determine in our sole discretion
that the Device returned to us is damaged in any way, you will not receive a refund.
Eligible refunds will be credited back to the same payment method used to make the original purchase. WE OFFER NO REFUNDS ON
ANY PRODUCTS DESIGNATED ON THIS SITE AS NON-RETURNABLE.

Early Termination Policy
If you have purchased a device at discounted price or financed amount which requires activation and you terminate the service you
activated to receive that discounted price or financed amount for the device for any reason within 181 days after the activation of that
service, you will be charged the amount equal to any discount received, either off the full list price or total amount financed for any
device, for the termination of activated service for any reason within 181 days after activation.

Payment Policy
We accept Cash, American Express, Discover, Master Card, and Visa.  We do not accept checks as a form of payment.

I understand and acknowledge that ABC Phones of North Carolina, Inc., DBA Victra ("Victra") and Cellco Partnership, DBA Verizon
Wireless ("Verizon") are two separate and entirely independent companies. As such, I have obligations to Victra that are separate from
my obligations to Verizon.

In the event I terminate the service activated to receive the discounted price or financed amount for the device for any reason within 181
days after the activation of such service, I hereby authorize Victra to charge me up to the full list price of the device, as payment for any
discount off the full list price of the device originally received or the total financed amount. I acknowledge and agree that Victra may
pursue all available recourse to recover such payment.

Amounts due to Victra will be considered past due after thirty (30) days. Interest will accrue on any past due amounts at the lower of (i)
18% per annum or (ii) the highest interest rate allowable under applicable law.  Additionally, in the event Victra undertakes any formal or
informal collection activities (either directly or through an authorized third-party), then in addition to the principal and accruing interest, I
also agree to pay all costs of collection including but not limited to a collection fee of up to 40% of the principal balance (or such lesser
amount as set by specific state law), arbitration costs, court costs, and reasonable attorney’s fees.

I hereby consent to receiving voice, SMS (text) and/or email messages (including pre-recorded messages and/or calls initiated using any
system of automated dialing technology) on any mobile phone numbers activated today and/or associated with my Verizon Wireless
account, as well as any other number(s) and/or emails I may provide to either Victra or Verizon.  I may revoke this consent by sending an
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email to consumerprivacy@victra.com. I understand that any revocation must identify the specific number(s)/ email address to which it
applies and may take up to 30 days to process.

I hereby agree that (a) any dispute(s) I have with Victra will be resolved via arbitration only (or qualifying small claims actions): and (b)
that I am waiving all of my rights to participate, either directly or indirectly, in any class action litigation against Victra.  The arbitration
committee shall consist of one party selected by each of you and Victra, and the two so selected shall select one more to create a three
member panel.  The decision of this group shall be binding. Each party shall pay for the arbitrator it selected as well as one half of the
costs of the third arbitrator selected.  Unless otherwise agreed, the rules of arbitration shall be as set forth in Article 45C of Chapter 1 of
the North Carolina General Statues, as amended (the “Revised Uniform Arbitration Act”).  The mediation and/or arbitration shall take
place in Wake County, North Carolina.  Any demand for mediation or arbitration must be made during the period of any applicable statute
of limitations.

I hereby grant my consent to Victra to access and transfer my calendar, contacts, e-mail, media and other data on my old device(s), and
understand that Victra is not responsible for any loss or corruption thereof.

To the extent I am leasing/financing any device(s). I understand that Victra will assess sales tax on the full purchase price of all such
device(s).

TO THE FULLEST EXTENT PERMITTED BY LAW, I UNDERSTAND THAT VICTRA WILL NOT BE LIABLE TO ME (OR ANYONE THAT
MAY CLAIM THROUGH ME) FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, WHETHER BASED
ON A CLAIM OF BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), BREACH OR INVASION OF PRIVACY, OR ANY
OTHER THEORY. TO THE FULLEST EXTENT PERMITTED BY LAW, I UNDERSTAND AND AGREE THAT THE MAXIMUM DAMAGES
DUE
ME UNDER ANY THEORY OF RECOVERY SHALL NOT EXCEED THE AMOUNTS PAID BY ME TO VICTRA FOR THE DEVICE(S)
AND ACCESSORY(IES) I PURCHASED FROM VICTRA.

Acknowledged and Agreed:
Customer Signature
Secondary Agreement Signature:
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CA-San Jose Oakridge Mall
925A Blossom Hill Road #H1A
San Jose, California, 95123
United States
2/17/2023 6:48:18 PM
4088004301

Transaction ID 288457316
RRN 00000003
 TID 008
Sequence# 3619
CHASE VISA
SALE ************2944
Entry Method: Chip Read

TOTAL    USD$291.52

APPROVED 04543C

Mode: Issuer
AID:  A0000000031010
TVR:  0800008000
IAD:  0602120360A000
TSI:  E800
ARC:  00
TC:  71DA14CD1E474D64
Lane ID:  2

The issuer of the card identified on this item is authorized
to pay the amount shown as 'total' upon proper
presentation. I promise to pay such total (together with any
other charges due thereon) subject to and in accordance
with the agreement governing the use of such card.

_________________________
Cardholder Signature
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