
Dena Hinkle <denak.hinkle@gmail.com>

Your Otter Outdoors order has been received!
4 messages

Otter Outdoors <customerservice@otteroutdoors.com> Wed, Nov 29, 2023 at 2:54 PM
Reply-To: Otter Outdoors <customerservice@otteroutdoors.com>
To: denak.hinkle@gmail.com

Hi Dena,

Just to let you know — we've received your order #114731, and it is now being processed:

[Order #114731] (11/29/2023)

Product Quantity Price

Pro Sled Large

Warranty:
2
Years

1 $299.99

Subtotal: $299.99

Shipping:
Pickup at Otter (Maple Lake, MN) Please allow 2 weeks for orders to be
processed.

State Tax: $22.12

Payment method: Credit Card

Total: $322.11

http://url2181.otteroutdoors.com/ls/click?upn=9NSZO-2BE82aPhBDMvbLJW93f6Qkbp5gLqTcf-2BNkEsdCnbzJo681UmBvis0T8I-2B9l09drH_wsBQnFZE-2Fzyy8UsgSgAwoi6V0GiJrTbF8ROQvAf91Jmb7n42SNvvIg02A7IWLH97lJ03KEnaCuv6Kkuq4Ti57UDoJAX8QUAuIt7i3xXvqSzfqP8McqqL3wmKvNDHJA3Jjr9568ueIpb1QNnFftxD2lIiV9VX8Idj0yc78DxkVeuoaikdayqUpbX5zMaKdp0a8Jh3RGFtf2rcGgsPa8EUJQ-3D-3D


Billing address

Dena Hinkle
10050 Keswick Ave N

Stillwater, MN 55082

6517242812
denak.hinkle@gmail.com

The charge on your credit card will say Innovative Outdoor Solutions/IOS. IOS is the name of our family
company.

Thanks for visiting http://www.otteroutdoors.com!

©2023 Otter Outdoors

Dena Hinkle <denak.hinkle@gmail.com> Wed, Nov 29, 2023 at 2:54 PM
To: Karl & Barbara Hansen <kbhnsn@gmail.com>

Success! This is so exciting!
[Quoted text hidden]

Karl & Barbara Hansen <kbhnsn@gmail.com> Wed, Nov 29, 2023 at 10:47 PM
To: Dena Hinkle <denak.hinkle@gmail.com>

It will be a fun winter for the girls  - going  for a sled ride on your trails.
Wishing you lots of snow.  
We are glad to be a part of the fun!

❤

[Quoted text hidden]

Dena Hinkle <denak.hinkle@gmail.com> Wed, Dec 13, 2023 at 7:10 AM
To: Otter Outdoors <customerservice@otteroutdoors.com>

Hi Otter, 

I just picked this up yesterday and got it home but its just to big. How do I do a return? Thank you!

Dena
[Quoted text hidden]
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