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Neal Ginsberg <ngpilsung@gmail.com>

Your Reeds Family Outdoor Outfitters order confirmation 
1 message

Customer Service <sales@orders.reedssports.com> Wed, Jan 6, 2021 at 10:07 PM
To: Neal Ginsberg <ginsberg@hotmail.com>

Neal Ginsberg,

Thank you for your order from Reeds Family Outdoor Outfitters.

Once your package ships we will send you a tracking number via email. You can check the status of your
order by logging into your account.

Time Frame: Your order will ship as soon as possible, within 2 - 5 business days, at the latest. For firearm
orders, we need to first receive a current copy of the receiving FFL dealer's license before we can begin
the shipping process.

Billing Timing: If you chose to pay by a Credit Card, your card will be charged immediately after you place
your order.

If you have questions about your order, you can email us at CS@reedssports.com or call us at 800-346-
0019. Our hours are Monday – Sunday 9:30 a.m. – 5:30 p.m..

Your Order #1000067417
Placed on Jan 6, 2021, 9:07:46 PM

Billing Info
Neal Ginsberg 
107 Pine Ridge Rd 
Buffalo, New York, 14211 
United States 
T: 7168947986

Shipping Info
Neal Ginsberg 
107 Pine Ridge Rd 
Buffalo, New York, 14211 
United States 
T: 7168947986

Payment Method
Credit Card

Credit Card Type MasterCard
Credit Card Number XXXX-2482

Shipping Method
FedEx - Ground
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Items Qty PriceItems Qty Price

Otter VORTEX Lodge Thermal Hub Shelter 201535
SKU: 609142215350

1 $399.00

Subtotal $399.00

Shipping & Handling $0.00

Grand Total $399.00

THANK YOU! We are honored that you shopped with us. As a third generation family business
celebrating over 65 years in business, we are proud to help you with the best advice, best price and best
service possible. If anything is not as expected or needs to be addressed, please let us know. We have a
great team of experts to ensure you are satisfied with the merchandise you have chosen. Please feel free
to send your compliments or comments about our service to Customer Service, at
CS@ReedsSports.com.

SHIPPED ITEMS: Your original order amount may be billed in increments as products are shipped and
confirmed. We ship out of many separate locations, so you may receive separate, multiple invoices in
those cases, so as to accurately reflect your deliveries.

ITEM NOTES: Notes under each item may appear to provide any additional information about how we
handled an item you ordered. Do not hesitate to contact us if you have any questions or concerns.

RETURNS: Receipt required for all returns. Save all receipts. Most items are eligible for return or
exchange within 30 days of receipt. If an item is defective, we will exchange it to honor the manufacturer’s
warranty within the first 30 days, if we have it in stock. If we do not have it in stock, exchange/return must
be made to the factory by the customer; we cannot return items to the factory after 30 days. Credit is
provided at the current price when returned in the same form as paid. Non-refundable nor non-exchange
items include, but are not limited to: used, distressed, and outdoor-worn/used items, firearms, ammo, gift
cards, swimsuits, undergarments, footwear worn outside with fit issues, clearance items, items marked
with yellow price stickers & items ending with .97 in the price. See store for additional details.

800-346-0019
Call Center: 
Monday – Sunday 9:30 a.m. – 5:30 p.m..
Walker Store: 
Closed Monday & Tuesday 
Wednesday – Sunday 9:30 a.m. – 5:30 a.m. 
Onamia Store: 
Monday & Tuesday - Closed 
Wednesday - Saturday 9:00 am - 6:00 pm 
Sunday 9:00 am - 4:00 pm 

Reeds Family Outdoor Outfitters 
522 Minnesota Avenue NW
Walker, 56484, 

tel:800-346-0019
https://www.google.com/maps/search/522+Minnesota+Avenue?entry=gmail&source=g

